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1) First-time Registration 

1.1 You will receive your eStatement / eAdvice from your registered 

email address. Please download and save the attachment to your 

desktop or laptop computer and then open the saved file to view 

your eStatement / eAdvice by using a Javascript enabled browser 

  

 

Please download and save the attachment 
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1.2 The JavaScript in your PC may have been disabled or your 

browser does not support JavaScript, therefore, restricting your 

access to the eStatement / eAdvice. 

To enable the JavaScript, follow the steps below: 

1. On the Internet tool bar, select "Tools" and select "Internet Options." 

2. Select "Security" and the icon "Internet" 

3. Select "Custom Level..." and scroll down to the section titled 

"Scripting" 

4. Select "Enable" under the subsection "Active scripting" and press 

"OK" 

5. A warning window box will be prompted. Select "Yes" 

 

1.3 Choose “View eStatement / eAdvice” to open your eStatement / 

eAdvice 

  

Select this to open 
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1.4 Enter your initial password to logon 

 

1.5 Change the initial password and set up password reset questions 

Remarks: After you have reset your password and set up password reset 
questions, you will receive an email confirmation. 

Create your OWN password 

Set two password 

reset questions 

Input the “initial 

password” shown in 

the letter we sent you. 
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2) Viewing of eStatement / eAdvice 

2.1 You will receive your eStatement / eAdvice from your registered 

email address. Please download and save the attachment to your 

desktop or laptop computer and then open the saved file to view 

your eStatement / eAdvice by using a Javascript enabled browse

 

 

 

Please download and save the attachment 
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2.2 The JavaScript in your PC may have been disabled or your browser 
does not support JavaScript, therefore, restricting your access to 
the eStatement / eAdvice. 

To enable the JavaScript, follow the steps below: 

1. On the Internet tool bar, select "Tools" and select "Internet 
Options..." 

2. Select "Security" and the icon "Internet" 

3. Select "Custom Level..." and scroll down to the section titled 
"Scripting" 

4. Select "Enable" under the subsection "Active scripting" and press 
"OK" 

5. A warning window box will be prompted. Select "Yes" 

2.3   Choose “View eStatement / eAdvice” to open your eStatement /             
eAdvice  

  

Select this to open 
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2.4 Enter your password to logon 

After inputting your password successfully, the eStatement / eAdvice will pop up for your 
review. 

  

Input your OWN password 
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3) Ways to manage your password 

 Change password 

 Change password reset questions 

 Forgot password 

3.1 You will receive your eStatement / eAdvice from your registered 
email address. Please download and save the attachment to your 
desktop or laptop computer and then open the saved file to view 
your eStatement / eAdvice by using a Javascript enabled browser 

 

Please download and save the attachment 
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3.2 The JavaScript in your PC may have been disabled or your browser 
does not support JavaScript, therefore, restricting your access to 
the eStatement / eAdvice. 

To enable the JavaScript, follow the steps below: 

1 On the Internet tool bar, select "Tools" and select "Internet 

Options..." 

2 Select "Security" and the icon "Internet" 

3 Select "Custom Level..." and scroll down to the section titled 

"Scripting" 

4 Select "Enable" under the subsection "Active scripting" and 

press "OK" 

5 A warning window box will be prompted. Select "Yes" 

 

3.3 Choose “Manage your password” 

Select this to manage 
your password 
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3.4 To change password 

  

Select this tab to 

change password 

Input your existing 

and new password 

accordingly 
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3.5 To change password reset questions 

  

Select this tab to change 

password reset questions 

Input your 

password and 

change password 

reset questions  

accordingly 
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3.6 Forgot password 

Please answer the password reset questions to reset password 

  Remarks: If you incorrectly answer the password reset questions for 3 times 
and therefore fail to reset the password, please visit HBCN public 
website www.hsbc.com.cn Business Download Center, fill and sign 
E-Delivery of Statements And Advices Service Application Form.  
After bank received your form, new password would mail to you 
shortly.  

 Select this tab if you 

forgot your password 

Answer the password 

reset questions and 

reset a new password 

accordingly 

Please download 
the application form 

http://www.business.hsbc.com.cn/en-gb/cn/generic/download-center

